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Web Site Hosting Information Sheet:  yourdomain.com

DOMAIN / ACCOUNT
The Username and Password listed is used to access many services and features that require authentication,
including your Control Panel, the “catch-all” email account, FrontPage and FTP access.

Username / Password: username (first 8 letters of domain name) password

CONTROL PANEL
The Web Control Panel Utility allows you to manage your account through your web browser. You can get web site
statistics, set up additional email accounts or forwards, check your logs, and much more.

Your Control Panel: http://www.yourdomain.com/cpanel/

EMAIL
All email sent to your domain will be forwarded to this account until you setup mailboxes using your Control Panel.

Email Account / Password: username password

Email POP Server (incoming):  mail.yourdomain.com
Email SMTP Server (outgoing): mail.yourdomain.com (Requires Authentication)

NAME SERVERS (DNS)

If it has not been done, you must change the DNS servers (also called Name Servers) that are associated with your
domain. Your domain registrar (who you bought the domain from, often Network Solutions) will have an on-line
utility to change your DNS. For Network Solutions go to www.netsol.com and click on Account Manager. Your NEW
DNS information is listed below and will take effect within 24 hours after changing it. To check your domain DNS
information, go to “www.netsol.com’” and click on WHOIS.

Primary DNS Hostname / IP: NS7.DNSPROTECT.COM 139.81.52.173
Secondary DNS Hostname / IP: NS8.DNSPROTECT.COM 139.81.52.215

FTP

Upon connecting with an FTP client, you will see a list of the following directories:
/www This is where your site files will go **IMPORTANT**
/public_html Same as the www folder
/tmp This directory holds your access log files
/mail Mail area for your domain (no need to touch this!)
/public_ftp Files for your anonymous FTP

SUPPORT URL’'S
Customer Support Center >> http.//www. hostaid.net
Frequently Asked Questions >> http.//www.hostaid.net/fag/
Control Panel manual >> http://www. hostaid.net/control_panel_manual.zjp
Domain Name help >> http.//www.hostaid.net/dns_change_easy.shtm/

FTP Tutorial >> http.//www. hostaid.net/uploading.shtm/



